
1. How is your ball machine different from others on the market? 

The SMARTPONG AI Smart Table Tennis Robot uses high-tech industrial-grade computer control technology, 

precisely managing three-axis motion to make ball variations feel more like playing against a real opponent. 

• Extremely varied ball paths: 28 angles of elevation, 9 horizontal angles, and 59 spin angles (simulating 

360° spin variations), making each ball unique. 

• Smart touch control: Easy-to-use graphical interface allows for quick mode and ball path selection, 

reducing the learning curve. 

• 81 built-in training modes: Comprehensive training covering basic techniques, footwork, and swing 

movements. 

• Built-in tutorial videos: With the on-screen instructional videos, users can learn and improve 

autonomously. 

• Personalized memory mode: Stores up to 81 personalized training ball paths, creating custom training 

plans. 

2. Many people find it easy to play against machines but struggle in matches. Can this machine solve that 

problem? 

Traditional ball machines have fixed ball paths, which players can predict, lowering the challenge. SMARTPONG 

AI offers several unique features to ensure more challenging training: 

• 9 random modes: Using AI algorithms, ball paths are unpredictable, simulating real match conditions and 

improving reaction times. 

• 5 levels of competition mode: 

o Levels 1–4: The system serves random balls to train players to adapt to different ball variations. 

o Level 5: Coaches can manually set up high-intensity challenge modes, simulating top-level player 

styles. This feature effectively addresses the issue where players can "only play against the 

machine but struggle in real matches." 

3. Can this machine simulate the ball paths of world-ranked players? Is it hard to set up? 

With SMARTPONG AI, you can face top-level players from the comfort of your home: 

• Download world-class player ball paths: You can download ball path files from the official website and 

upload them directly to the machine for targeted training. 

• Customizable training: Users can adjust spin, speed, angle, and landing points using the memory mode 

(M51-M99) to target specific weaknesses. 

• Easy setup: The intuitive touch interface makes it easy to set up, even for beginners. 



4. Some machines can be boring to use. What makes yours special? 

SMARTPONG AI is not just a ball machine but an innovative device that trains your brain's reaction ability: 

• Unique "Brainstorming Training": Added reaction challenges through voice commands. 

o Hit Ball Command: When you hear "Hit the ball," immediately swing your racket. 

o Don't Hit Command: When you hear "Don't hit," you must catch the ball with your hand. 

o Catch Ball Command: When you hear "Catch the ball," you need to catch it with your hand. 

o Don't Catch Command: When you hear "Don't catch," you must hit the ball. This new training 

mode integrates "visual, auditory, and action judgment," improving match adaptability. 

5. Who is this machine suitable for? 

SMARTPONG AI offers multiple training modes for different users: 

• Professional athletes: Enhance match adaptability and technical stability through high-variation, high-

intensity ball paths. 

• Amateurs: Adjust ball speed and difficulty to enjoy efficient training. 

• General players: Built-in training modes to assist in learning basic techniques and proper ball-hitting 

skills. 

• Rehabilitation and wellness: Low-intensity ball speeds for elderly people or rehab patients for hand-eye 

coordination training. 

6. Why should I choose SMARTPONG AI over other ball machines? 

• World-leading AI training technology: Simulates real player ball variations to truly improve reaction 

abilities. 

• Unmatched ball path variation: Supports 360° spin and random landing points, making each practice 

session feel like a real match. 

• Professional-grade training modes: Customizable settings and high-intensity competition modes suitable 

for all skill levels. 

• Smart touch control: Intuitive operation interface reduces the learning curve. 

• Not just a ball machine, but a smart coach: Built-in training guidance and voice response challenges to 

enhance all-around abilities. 

SMARTPONG AI makes your training more scientific, effective, and fun! 

 


